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VBaxkaeMble pyKOBOAUTENH!

KomureT 10  00pa3oBaHHIO  aJIMHHHMCTpalUWKd  MyHHIHUIATBHOTO
obpasoBanusi ropoxg HOBOMOCKOBCK cOOOIIaeT ©O TOM, 4TO B COOTBETCTBUH
MyHHIMTIaTbHBIM KOHTpakToM Ne 0166300020619000066 Ha okasanue yciyru IO
cbopy u 06001IeHnI0 HHPOPMALIMK JUTs IPOBENEHUs HE3aBUCHMOH OLICHKHM KayecTBa
YCIOBMH  OCYLIECTBICHHs  00Opa30BaTENbHOM — ACATENBHOCTH — OpraHu3aluiMH,
OCYIIEeCTBISIOIIUMUI 00pa3oBaTesbHYyIO IeSITeNIbHOCTD Ha TEPPUTOPHUH
MYyHHUIHUIAIFHOr0 00pa3oBaHuM ropox HOBOMOCKOBCK B IEpUOA C 11.06.2019 mo
15.09.2019 Oymer mNpPOBOAUTBCS HE3aBUCHMas OLEHKAa IOCPEICTBOM aHaiu3a
HH(popMauHH) pa3sMelleHHoM Ha caiftax 00pa3oBaTeNbHBIX OpraHW3allid, Bble3la B
00pa3oBaTenbHyl0  OpraHM3alldio Ul OLEHKH  YCIOBHH  OCYIIECTBIICHMS
06pa3oBaTeNbHOM  JEATENBHOCTH,  AHKETHPOBAHMA  POIUTENeH  (3aKOHHBIX
npeacTaBuTeNe) 00yJaromuxcs.

WcnonHureneM KOHTpaKTa II0 MTOraM IIPOBEICHHBIX KOHKYPCHBIX
nporenyp — SBIAETCA 00111eCTBO C OTpaHUYEHHOU OTBETCTBEHHOCTBIO
uccnenopaTenbekuil nentp «Hosu» (r. Open), mpu oOpalleHHd KOTOpOro B
06pazoBaTeNbHble OpraHU3alMi HeoOX0JUMO OKa3aTh COAEHCTBHE B NPEOCTABICHUH
uHpOpMamMKM W JOCTylla K MOMeIleHHs M 00pa3oBaTelbHOM  OpraHM3aluy,
OpraHHM3alyy aHKETUPOBAHNS POAUTEIIEH.

OnHOBpeEMEHHO coo0IIaeM O TOM, YTO COIJIACHO MHCBbMY KOMUTETa IIO
obpa3oBaHMIO, HampaBieHHoMy 19 despans 2019, Ha creHmax u caHTax
00pa3oBaTeNbHbIX OpraHU3alliii To/DKHA OBITh pa3MellleHa WH(pOpMaLys O CpPOKax U
MOpsiAKe TPOBENEHHs HE3aBUCHMOM OLICHKH, a TalkoKe aHKeTa JUls poauTesiel
(TpeTeprienia BUIOU3MEHEHNs, HEOOXOAUMO 3aMEHUTh Ha BapHaHT, NMPWJIOKEHHBIA B
JAHHOM ITUCBME).

- 4018



ITo uToraM MOHUTOPHHIA, IIPOBEACHHOTO 27.06.20197}13HH2151 uH(popMaLus
pasMelleHa Ha caifTax nuib 50% obpa3oBaTe/lbHbIX OpraHHU3ali.

B 5To#f CBSI3U HEOOXOMMMO IPHUHATH CPOYHBIC MEpPbI I pasMClIeHHA
BBIILIEyKa3aHHON UH(MOPMALIWH.

[Npunoxxenue: Ha 3 1. B 1 5K3.

[Ipencenarens KOMUTETA
110 00pa30BaHUIO N.B. JlapuHa

Hcr. Pepkonkosa Mpuna BukroposHa,
+7(48762) 6-41-26



[Tpunoxenune
K IIACHMY KOMHTETa [0 00pa30BaHHIO
oT Ne

IMopsiA0K MpoBeIeHHs] HE3ABUCHMOH OLEHKH

C6op u 0600meHne MHGOpPMALUH O Ka4eCcTBE YCJIOBUI OKasaHWs YCIyr
ocyllecTBisieTcs Mo Kaxnod OpraHusalluy, B OTHOLICHHM KOTOPOW IMPOBOIUTCS
He3aBMCHMAs. OIEHKa KadecTBa YCJIOBHI OCYLIECTBIGHHs 00pa3oBaTe/lbHOU
NeSTeNbHOCTH, IyTeM Bble3ga B Kaxaylo OpraHuszanuio, B COOTBETCTBMH C
[OKa3aTeIIMHU, XapaKkTepU3YIOUIMMHU oOllne KpUTepHM OLEHKH KadecTBa yCJIOBUM
oKa3aHHs ycIyr opranusaiusaMu. OOIIMe KpPUTEPUH M MOKa3aTeNd OLCHKH KadecTBa
yCIOBHMH OKa3aHWsl YCIyr OpPraHW3alusSMH YTBEPHKIEHBI MPHUKa3OM MunucTepcTsa
o6pasopanus u Hayku Poccuiickoif Penepanuu OT 5 nexabps 2014 roga Ne 1547 u
npuBefieHb! B [Iputoxennn Ne 2 x HacTosleMy TexHHUECKOMY 3a1aHHIO.

[TopsIoK pacyera OCYLIECTBIAETCS B COOTBETCTBHH C €IMHBIM IMOPSIKOM
pacdera TmoKasaTelleil, XapaKTepU3ylONUX OOIMe KPUTEPHU OLCHKH KadqecTba
ycoBUH OKa3zaHWs yCIyr OpraHH3allUsAMH B cdepe KyJIbTypbl, OXpaHbl 310pOBbA,
00pa3oBaHus, COLMAIBHOIO OOCIYXHBaHMS W (enepalbHBIMU  YHPEKICHUIMHU
MeIMKO-COLMATBHON 3KCIEPTHU3bl, YTBEP)KAaeMbIM NIpHKa3oM MuHHCTepCTBa Tpyda U
cormanbHo 3amuThl Poccuiickoit ®enepanmu ot 31 mas 2018 1. Ne 344H.

Wcrounnku uHGOpMANMM O  KaudecTBe  yCJIOBUM  OKasaHWs  yCiIyT
OpraHus3anusmMu:

- oduIaIbHbIC CaThI Opranuzanui B HHGOPMaLHOHHO-
TeNeKOMMYHUKAUMOHHOM cetn  «VHTepHeT», HWHQOPMALMOHHBIE CTEHIBl B
nomMeneHussx Opranusanui;

- oQUIMANBHBIN CalT Ul pa3MelleHHs MHpOpMaluyu O rocyIapCTBEHHBIX H
MYHHIMIATBHBIX YUPEXKAEHUIX B HH(MOPMAIHOHHO-TENIEKOMMYHHUKAIMOHHON CETH
«IHTEpHETY.

Pe3ynbTaThl M3y4eHUs YCIOBUH oka3aHus yciyr OpraHu3alisMy BKIIOYAIOT B
celst:

- HaJIM4ue U QYHKIUOHMPOBAaHKE MMCTAHIIMOHHBIX CIOCOOOB 0OpaTHOW CBA3H
¥ B3aHMOJIEMCTBUS C MOJIy4aTeNsIMU yCIIyT;

- obecneueHre KOMPOPTHBIX YCIOBUM NIPENOCTABIEHUS YCIIYT;

- obecredeHHe MOCTYNHOCTH Il HHBalIWAOB IoMelleHuil Opranusanu,
IPUIETAIOIIIX TEPPUTOPUI U IPEJOCTABIAEMBIX YCIIYT;

- MHEHHe IoJIlydaTeeil yclyr o KadecTBe yCIOBHUH OKa3aHWs yCIyr B HEJAX

YCTaHOBIIEHHS  YAOBJIETBOPEHHOCTH TpaX[JaH YCJIOBHSAMH  OKasaHWs  yCJIyr
(aHKeTHpOBAHHUE).



AHKETA

PoxuTesisi (3AKOHHOTO MPeACTABUTE/Is1) MOJyHaTe sl COUHANbHBIX yCIyr no
He3aBHCHMOIl OeHKE Ka4decTBa YCJI0BHil ocylIecTBIeH sl 00pa3oBaTe/IbHOI

JAesiTeIbHOCTH OPraHu3auHusiMHu, oCyleCcTBJIAAIONIHMHU 06pa303aTeJleylo
JesITeJJbHOCTDL B ropoae HoBOMOCKOBCK

HanMeHOBaHue 00pa30oBaTeIbHON OpraHu3aluu
YBaxkaemblii y4acTHHK onpoca!

OHpOC MNpOBOIUTCI B LEIIX BBLIBJIICHUA MHEHHUsI TpaXIaH O Ka4deCTBC YCHOBHfI

OCYIICCTBIICHUS O6pa30BaTeHLHOI71 JESITCIIBHOCTHU OpraHu3anusMHu, OCYLICCTBJIAOIIUMHA
O6p330BaTCJII)Hy}O HNEeATEJIbBHOCTE B MYHHIIUIIAJIbHOM 06pa3013aH1/m ropona HoBOMOCKOBCK.

Bame MHEHHE OYECHb BAXKHO A yjIydlleHHs pabOThl OpraHM3alldii, KOTOPBIE OKa3bIBAIOT

yCIIyI'd HaceJIeHHIO B cepe 00pa3oBaHus.

HO)KaJIYﬁCTa, OTBETHTE HA HECKOJIbKO BOIIPOCOB aHKETHI. Bamre MHeHUE ITO3BOJIUAT ITOBBICUTH

Ka4eCTBO OKa3bIBACMBIX YCJIYT.

Onpoc HpOBOAWUTCS aHOHMMHO. Bamm damunus, uMsi, OTYECTBO, KOHTAKTHBIC TeneOHbI

yKa3bIBaTh HE 00SI3aTENBHO.

KoH(bHIEHIMATBHOCTh BBICKa3aHHOTO BaMH MHEHHs O KayecTBE YCIOBHH OKasaHMs yCIyr

opraHu3aiusMu chepsl 00pa3oBaHus TapaHTHPYETCS.

Bam Bo3pacr Bam moa
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41-60 ner
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Bompoc CreneHb yI10BJETBOPEHHOCTH

26 |16 | 06

Kaxyio opeanuszayuro nocewjaem Baw pebenox?

OTKpPBLITOCTH H IOCTYNIHOCTh HH(OPMALIHNH 00 OPraHu3aluH

Otkyna Bel momyuaere unHpopmanuio 00 opraHusanuy, | Caiit o6pasoBarenbHON

KOTOpYIo mocemraer Bam peGeHok? opranu3zarun — 20.
(OtMetrsTe momeTkodt (V)  Hcmomb3yemble  HMCTOYHHKH | Pomurensckoe cobpanue — 1,56.
HHPOPMAITUH) WHauBUyaIbHbIE BCTPEYH C

negaroramu -10.
Wudopmarmonnsiii crery — 0,56.

2. | YooBnerBopenst i Ber  momHoTo# — mMHGbopmanmy, | Ja He momHocteio | Her
pa3MelIeHHOM Ha OQUIMaTbHOM caiTe, O JAEATEILHOCTH
JTAHHOM OpraHu3anuu’?

3. | YoosnerBopensl 1 Bbl mocTymHOCTBIO B3aumopeicteus ¢ | Jla He momHocteio | Her
opraHusalpeil o tesnedoHy, JNEKTPOHHON nmoyre?

4. | Imeere nu BBl BO3MOXHOCTH BHOCHTH IHpeIokeHHs 1o | Jla Her

YJIy4IIeHHIO paboThl OpraHu3alllH, UCIOIb3ys O(HIUAIbHBIN




| caiiT yupexeHus? 1 \

I1. KomdopTHOCTH YCJI0BHH, B KOTOPBIX 0CYMECTBJISIETCS 0o0pa3oBaTebHAas 1esITeIbHOCTD

5. | YoosnerBopens! i Bl KoM)OPTHOCTBIO yCIOBHH, CO3AHHBIX Ha He nonnocteio | Her
B 00pa3oBaTeNbHOM OpraHM3allid B YaCTH HAIWYUS 30HEI
OXKHJIaHUA UL o0ydJaromuxcs, 000py10BaHHOK
COOTBETCTBYIOIIEH MeOebI0?

6. | YioBieTBOpeHsI i Bbl KOMQOPTHOCTBIO YCIOBHI, CO3aHHBIX Ha He monnocteio | Her

B 00pa3oBaTeNbHOM OpraHM3allid B YacTH JOCTYITHOCTH
MUTHEBOM BOJIBI [Ts 00yJarommxcs?

7. | YnosnerBopens! i Bbl KoMOPTHOCTHIO YCIOBUHM, Co31aHHbIX | [la He nonurocteio | Her
B 00pa3oBaTeNpHOM OpraHu3allid B 4YaCTH HaIW4IMs U
JOCTYNIHOCTH CAHUTAPHO-THTHEHHYECKHX IIOMEIICHUH UL

obyvaromuxcs?
III locTynHOCTH 00pa30BaTEe/ILHOI IeATEIbHOCTH A/ HHBAJIH/I0B
8. | YmoBnerBopeHs! 1 BBl yCIOBHSME IOCTYIHOCTH momelnenuit | [la He monmaoctero | Her

¥ TIPUJIETAIONIEH TEPPUTOPUH JULS HHBAIUIO0B?

9. | YoosnerBopeHsl Ju  Bel  yClOBHSMH ~ JOCTYIHOCTH,
NO3BOJISIIOIIMMH  TOJMy4aTh  0Opa3oBaTelIbHbIC  YCIIYTH
HHBaJIUAAM?

10. | YoosnerBopersl nu Bbl mocTymHOCTBIO 0OpasoBarenbHbX | [la He monnocteio | Her
YCIIYT IJIsl AHBAJIMIOB?

IVv. I[OGPO)RCJIaTCJleOCTb, BEKJINBOCTH, KOMIICTCHTHOCTD paﬁoTHl/lKOB OpraHu3amuu

11. | YmoBrerBopersl Ju  Bbl  mobGpokenarenbHocTeiO M | [la He monmuoctero | Her
BEXIMBOCTHIO PabOTHUKOB OpraHM3allUH, O0ECIEeYMBAIOIINX
IEPBUYHBIA KOHTAaKT M  HHQ)OPMHPOBAaHHE  MOJydaTelss
06pa30BaTENLHOM YCIIyTH PH HEOCPEACTBEHHOM OOpaIleHHH
B OPraHM3anuio (aAMUHHCTPALHS, CEKPETapHar, TEXHUIECKHI
nepcoHan U mp.)?

12. | VnoosnerBopensl  Ju  Bbl  mobpoxenatensHocThio U | [la He nonaocteio | Her
BEKIIMBOCTHIO PabOTHHKOB OpraHM3alluH, O0ECHEeYMBAIOIINX
HEMOCPEICTBEHHOE OKa3zaHHe 00pa3oBaTENbHON YCIyrH MHpH
oOpamieHud B OpraHM3alHi0  (y4uTens, BOCIHTATENH,
MHCTPYKTOPBI, MEJarord JOMOJHHUTEIPHOIrO 00pa3oBaHus,
JIOTOIIEIBI, IICHXOJIOTH U 1p.)?

13. | VooBnerBopeHsl i Bbl  goOpoxenarenpHOCTBRIO M | [la He momuocteio | Het
BEXXJIHBOCTHIO PAOOTHUKOB OpPraHU3allMy, IIPH UCIIOJIE30BAHUH
JIMCTAHIMOHHBIX (OPM B3aUMOAEHCTBUS?

V. Y10B/1€TBOPEHHOCTH YCJI0BHSIMH 0CYLIeCTBJIeHHsI 00pa30BaTe/IbHOM A€ TeTbHOCTH
OpraHH3anHH

14. | T'oroBel 11 Bbl peKOMEHI0BATh OpraHU3alUIO POACTBEHHUKaM | [la Her
U 3HAKOMBIM (MOTJH OBI ee PEeKOMEHIOBaTh, €ciH Obl ObLIa
BO3MO>KHOCTH BBIOOpA OpraHu3anun)?

15. | Yaosnersopens! ju Bel rpadkoM paboThl OpraHU3aliy ? Ja He monrocThio | Her
16. | VooBnerBopeHsl i Bbl B IenoM ycnoBHsMH oKasanud | [la He nonnocteio | Her
00pa3oBaTeIbHBIX YCJIYT B OPraHU3aluu?

Bce mokasaTesid CUUTAOTCS B % OT O0IIEro 4uciia ONMPOLIEHHBIX MOJIydaTeeH
o0pa3oBaTeIbHBIX YCIIYT.

[Ipencenarens KOMATETA
110 00pa30BaHUIO N.B. Jlapuna



